Subject Line: Answers to your medical testing questions

If your doctor orders blood testing, lab testing, x-rays or other tests, we encourage you to
take advantage of your HSE Health Care Center to complete these tests. Here are answers
to commonly asked questions about medical testing:

Do I need to make an appointment for tests my doctor orders?

Yes! Please make an appointment for all testing ordered by your doctor. You can call
(317)567-5200 or use the Appointment-Plus website (find the link on the Hamilton
Southeastern intranet). Appointments can be scheduled Monday through Friday between
the hours of 9 a.m.-11 a.m., or Monday through Friday between 1:30 p.m. - 3:30 p.m.

Why do | need to make an appointment? The test is pretty simple. Can't | just walk-
in?

The appointment makes everything easier for you. It allows us to prepare for the exact
test your provider requested, serve you efficiently and ensure a limited wait time for you.

What about an x-ray? What do | do when my doctor requests an x-ray?

Like all tests, please make an appointment. We will coordinate the x-ray for you. We
share our x-ray equipment with the Clarian Urgent Care down the hall and scheduling
ahead is helpful, Call (317) 567-5200 or use the Appointment-Plus website (find the link
on the Hamilton Southeastern intranet) so we can get you in for your x-ray as quickly as
possible.

My health status requires regular blood testing. If | schedule a blood draw at my
HSE Health Care Center at no cost, can you share those results with my primary
care physician?

Absolutely! The HSE Health Care Center offers you the convenience of no-cost services
for your blood draw and screening. From there, we would share results with your primary
care physician to ensure your medical history is complete.

Also, we provide your existing primary care physician with results to allow you to obtain
any on-going prescriptions for which you already receive medication.

Can | get a prescription filled from HSE Health Care Center if results from any of
my test require it?

While you cannot fill a prescription at the HSE Health Care Center if it is written by an
outside doctor, when the HSE Health Care Center provides a prescription, you may be
able to get the first month's supply of the medication at no charge.

What other kinds of medical testing can I schedule through my HSE Health Care



Center?

If your doctor wants you to get an MRI, mammogram or ultrasound, we can coordinate
that for you through the HSE Health Care Center. While those tests are not completed at
the 11580 Overlook Drive location, we can schedule them for you at other Clarian
locations. We encourage you to call us at (317)567-5200 to make these arrangements.
Depending on the test your doctor orders, as an HSE Health Care Center patient you may
be eligible for considerable savings on your required tests.



